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Essential Duties:
· To provide excellent customer service to tenants 
· To perform complex levels of carpentry, plumbing, electric work, hardware installations, and repairs for residential units

· To complete small projects as needed to get units ready for leasing

· To complete work orders on a daily basis and ensure their completion to customer’s satisfaction
· To ensure maintenance work is completed as per company guidelines on a timely manner and as per Maintenance Supervisor’s instructions

· To ensure property common areas looks clean, safe, and work is done consistently
· To complete administrative work in an organized and timely manner and submit paperwork to the Maintenance Supervisor on a daily basis, or the ability to input work orders in the Yardi
· To document and correct any first fail results for tenant base Section 8 inspections

· To implement correction of any city building code violations
· Other duties as assigned

Job Requirements:
· Two or more years of experience as a Maintenance Technician at a residential property with multi unit, multi building experience or in a similar capacity at another industry 

· A High School Diploma or equivalent

· HVAC, Plumbing, Electrical, or similar certifications highly preferred

· Knowledge of Yardi Voyager or similar software desired

· Knowledge of intermediate to complex concepts in carpentry, electric work, plumbing, installations, and residential repairs

· Ability to understand and explain to others complex levels of instructions verbally or in written form
· Ability to communicate efficiently and effectively with internal and external contacts
· Ability to multi-task and excellent organizational skills

· Ability to travel between properties by walking or driving as needed on a daily basis
· Ability to pass a criminal and/or credit background check 
· A current Driver’s License and the ability to be insurable
Physical and Mental Requirements:

· Ability to work for extended hours as needed

· Ability to handle moderate to high levels of stress

· Ability to lift 50 lbs. or more 
· Ability to walk for extended periods of time under various weather conditions to evaluate the properties
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